
 

Syllabus 
Purdue University Fort Wayne 

COM 597: Conflict & Negotiation 
Summer I 2023: 5/15/23 – 6/23/23 

Online Asynchronous 
Instructor: Dr. Mary Kiura  
Preferred Pronouns: She/her 

Email: mkiura@pfw.edu 
  ***The best way to reach me!*** 

Office Hours: by Appointment 
 

 

 
Course Description 
In this course, we will focus on the theory and practice of negotiation as well as how theory and 
practice influence one another. Course readings, including both academic and research-based 
applied texts, will address principles of conflict and negotiation, ethics, and the impact of gender, 
race, cultural values, and ethnicity on practice, among other factors. Some of the topics we will 
cover include: Negotiation Basics and Styles, Anchoring and Aspirations, Emotions 
and Negotiations, Negotiating from the Margins, and Negotiating via Computer-Mediated 
Communication. We will also examine negotiations in different contexts such as interpersonal 
and group level. In addition, students will be required to engage in a variety of 
applied negotiation activities. Students also will be asked to reflect on their experiences and the 
relevance of theory to their experiences (and vice versa) in written assignments and discussions 
board posts.   
 
Learning Objectives 

• Acquire knowledge and framework for understanding conflict and negotiation. 
• Deepen your awareness of your strengths and areas of improvement as a negotiator. 
• Understand and practice creating value in conflict and negotiations. 
• Demonstrate an understanding of how to choose the right process to craft deals that last. 

 
Required Materials   

• Articles and book chapters 
• Books: 

o Fisher, R., Ury, W., & Patton, B. (2011). Getting to yes: Negotiating agreement  
without giving in.  3rd ed. NY:  Penguin Books, 2011. 

o Honeyman, C., & Schneider, A. K. (2017). The negotiator’s desk reference. Vol 1  
St. Paul, MN (Provided by the instructor) 

o Shell, G. R. (2006). Bargaining for advantage: Negotiation strategies for 
reasonable people. 2nd Ed.  NY: Penguin.    

o Ury, William (1993). Getting past no:Negotiating with difficult people. NY:  
Bantam Books.  

o Access to APA 7th edition guidelines 
o Require articles will be uploaded on Brightspace 
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Course Policies and Expectations 
 
Academic Integrity 
The College of Liberal Arts and Sciences and the Department of Communication at PFW 
strongly believe in academic integrity; thus, instructors in the College and Department do not 
tolerate cheating and plagiarism. According to IPFW’s academic regulations, “academic honesty 
is expected of all students.” You are responsible for knowing how to maintain academic honesty 
and for abstaining from cheating, the appearance of cheating, and permitting or assisting in 
another’s cheating. Please be aware of what behaviors constitute academic misconduct (See 
Bulletin, Code of Students Rights, Responsibilities and Conduct Part II. A.). If caught cheating 
or plagiarizing, a student will receive no credit on the assignment and may receive a F grade for 
the course.  
 
Accessibility & Accomodations 
PFW is committed to providing reasonable accommodation and access to programs and services 
to persons with disabilities. If you have a disability and need assistance, special arrangements 
can be made to accommodate most needs. Contact the Director of Services for Students with 
Disabilities (Walb Union, Room 113, telephone number 260-481-6657, email dac@pfw.edu) as 
soon as possible to work out the details. Once the Director has provided you with a letter 
attesting to your needs for modification, bring the letter to me. For more information, please visit 
the center’s website at pfw.edu/dac. 
 
Diversity and Non-discrimination 
“PFW is committed to maintaining a community that recognizes and values the inherent worth 
and dignity of every person; fosters tolerance, sensitivity, understanding, and mutual respect 
among its members; and encourages each individual to strive to reach his or her own 
potential. In pursuit of its goal of academic excellence, the university seeks to develop and 
nurture diversity. The university believes that diversity among its many members strengthens 
the institution, stimulates creativity, promotes the exchange of ideas, and enriches campus life.  
PFW prohibits discrimination against any member of the university community on the basis of 
race, religion, color, sex, age, national origin or ancestry, marital status, parental status, sexual 
orientation, disability, or status as a disabled or Vietnam-era veteran.” (Statement from the PFW 
Student Handbook). 
 
Meeting Deadlines (Late work)  
All written assignments will be submitted through Brighspace. Assignments must be posted 
to Brightspace BEFORE the deadline on the due date to receive credit for the work completed. 
Please do not email me your assignments directly unless instructed otherwise. Late work 
will be accepted within 48 hours of the deadline at a 20% loss (10% loss per day). Late work will 
not be accepted after this period without a documented emergency or prior arrangements.  
 
Grade Reviews (“24/7”) 
I aim to be clear in my expectations of assignments and fair in assessing the grade a submitted 
assignment has earned. I may make mistakes in counting your total score, or you may disagree 
with me on a grade, therefore I have a 24/7 policy. Use the first 24 hours after a graded 
assignment is returned to review the instructions/assignment description, your work, and my 
feedback. After the initial 24 hours, send me an email to schedule an appointment to discuss the 

http://catalog.pfw.edu/content.php?catoid=49&navoid=1457#conduct
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grade in question. With that e-mail, please send a word document with clearly written and 
thoughtful arguments about the specific moments in the assignment that you feel are unjust 
(please edit and spell check this). In your reasoning, please focus on the quality of work, my 
expectations for the assignment, and feedback provided rather than reasons relating to your 
personal life, other student’s work, or broad complaints about the course (always include your 
three availability times in the email). I will do my best to reply promptly. You have seven days 
from the day you receive the grade to make requests; after seven days, I will assume all scores 
are accurate and the grade earned is understood.  
 
Grading Philosophy: 
Remember a grade in this class is NOT my evaluation of you as a person, but that of your work. 
Furthermore, I do not ‘give’ grades, you earn them: enrollment does not entitle you to an “A” 
or a “C”. As a rule, I do not round off grades and there is no curving of grades on papers in this 
course. 
 
Incomplete grades are rarely given and cannot be assumed. An “Incomplete” is only considered 
when conditions are clearly beyond the control of the student to finish ALL work before the end 
of the semester, and there is written documentation.  
 
**If you have concerns about your grades or progress in this class, talk with me DURING the 
semester. Do not wait until the end of the semester.** 
 
Email Communication 
I will respond to emails within a 24-hour period unless the email is sent over the weekend. If 
you have not received a response in this time period, please resend your email using your PFW 
email address. Note that emails will not be responded to if the student does not address the 
instructor or situation in a professional manner.  
 
Right to Privacy 
Right to Privacy (FERPA): The Family Educational Rights and Privacy Act ensures that your 
student records (for any students over 18 years of age) are kept confidential. I will not release 
your grades to anyone other than you or school officials who are given permission to view your 
progress. Anyone other than you (or an approved school official) may not request any 
information (beyond simple directory information) about you, your progress, or your status as a 
student in my class – this includes parents, partners, and other students. 

 
  



 

Evaluation  
     
Grading Scale 
 
93 - 100% A  90 - 92% A-  87 - 89% B+  
83 - 86% B  80 - 82% B-  77 - 79% C+  
70 - 76% C  60 - 69% D  0 - 59% F  
  

 

 
 
Assignments 
Assignments and schedule are still under construction. Thank you for your patience  
 
 


