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Problematic Workplace Communication 
COMM 614 | 3 credit hours | Summer I 2023: 5/15/23 - 6/18/23 

Instructor: Dr. Jessica Rick 

Office Hours: By appointment 

Email: jrick@usi.edu  

Online Meeting: Contact professor
Phone: 812-465-7136  

Office Number: LA 3081  

Course Description 
Our course is a co-learning exploration into theory and practical strategies on and about problematic 
workplace communication. Most all individuals at one time or another during their work life have 
relational issues with superiors, co-workers, and/or employees. The goal of this course is to 
introduce you to cutting-edge organizational and interpersonal communication concepts that you 
can apply to solve interpersonal problems within the workplace. Alternatively, MAC students often 
struggle answering the question “why communication?” Thus, we will be spending time answering 
the questions:  

1. What does a communicative perspective help us know and/or understand about

problematic workplace interactions?

2. Why does a communicative perspective matter?

From the bulletin: This course provides a review of the research and applied approaches to 
organizational communication. This course includes an examination of the process of selecting 
appropriate communication channels, a consideration of the ways in which meaning, both verbal 
and nonverbal, is conveyed, and an exploration of ways in which communication can help alleviate 
typical interpersonal problems within organizations. 

Course Learning Objectives 
Through diligent work in this course, you will be able to: 

• Demonstrate an ability to think about workplaces relationships from a communicative
perspective

• Discuss the role of interpersonal communication in modern issues of diversity, ethics, and
organizational effectiveness

• Create an artifact to educate or persuade others about workplace relationships

Program Learning Outcomes for the MA in Communication 
• To produce graduates who are skilled and logical problem solvers and who can apply those

skills to real solutions

• To equip students with analytical and practical tools that foster the ability to lead

• To develop and deliver a program flexible enough to serve practitioners and aspiring
academics alike

• To offer a program full-time students can complete in two years of study

• To offer a program that part-time students can complete in three to four years

This is combination asynchronous/synchronous course with 4 required Zoom discussions throughout the term that 
will be scheduled in groups based on participants' availability (see Distance Education Discussion Assignments 

mailto:jrick@usi.edu
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Communication Guidelines 
Netiquette  
All class communications and interactions with other students and the professor should follow 
common social standards for respect and courtesy. Learn about the USI Netiquette Guidelines for 
Online Students so that you can get the most out of your class.  

Communication Expectation 

Though office hours are great for help or concerns about the course/grades, please do not see office 

hours exclusively as a time to address problems with the course. You can use them to clarify points 

you do not understand, to get additional readings, or to talk about the subject matter in relation to 

your interests. I try my best to be as available as possible for all my students. If you schedule a 

meeting, make sure you come to that meeting.  

I will try and respond to all emails within 24 hours during normal business hours; however, things 

do happen and sometimes it may be later (particularly over the weekend or holidays). If you do not 

receive a response in that time, please email me again – it may have gotten marked as read or mixed 

up into a wrong folder. It is important to note that I do not check email after 5 pm and over the 

weekend. 

You are welcome to submit individual assignments at any time during the week they are due. 

However, initial discussion board postings must be presented by Thursday each week; discussion 

responses must be posted by Sunday each week. All grades will be posted within one week of the 

due date. 

Emails must be professional or you will not receive a response. All emails must have a greeting, 

salutation, and complete sentences with punctuation and capitalization. In other words, you cannot 

write an email like you would text a friend; make sure it is professional. If you want more 

information on proper etiquette when emailing a professor, please see the following article: How to 

Email Your Professor 

Course Requirements 
Required Textbooks and/or Course Materials 

• All required readings can be found on Blackboard or through the USI Library Databases

Technical Requirements 

• A Reliable Computer: a dedicated computer with an updated operating system, such as
Windows 7 or later, or Mac OSX.

• High-Speed Internet Connection: (e.g. DSL or Cable). All USI online students are
required to have a stable high-speed Internet connection. A wired Internet connection is
recommended for online meeting, exams, and assignment submission.

• Office 365 (USI login needed) & Adobe Acrobat Reader installed.

• Supported Web Browser: Firefox, Google Chrome, or Safari.

http://www.usi.edu/onlinelearning/students/netiquette/
http://www.usi.edu/onlinelearning/students/netiquette/
https://medium.com/@lportwoodstacer/how-to-email-your-professor-without-being-annoying-af-cf64ae0e4087#.jjz7atvya
https://medium.com/@lportwoodstacer/how-to-email-your-professor-without-being-annoying-af-cf64ae0e4087#.jjz7atvya
https://portal.office.com/Home
https://get.adobe.com/reader/
https://www.mozilla.org/en-US/firefox/new/?utm_source=firefox-com&utm_medium=referral
http://www.google.com/chrome/
http://www.apple.com/safari/
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• Microphone & Webcam

More information on the system requirements for taking online courses can be found at 
 USI Online Learning System Requirements 

Minimum Technical Skills 
In this class, you are expected to be able to: 

1. Create Microsoft Word documents

2. Navigate Blackboard including submitting assignments via Safe Assign

3. Participate in Zoom conference calls

Minimum Digital Information Literacy Skills 
In this class, you are expected to be able to:  

1. Use online libraries and databases to locate and gather appropriate information
2. Use online search tools for specific academic purposes, including the ability to use

search criteria, keywords, and filters
3. Properly cite information sources in APA
4. Properly format papers in APA formatting

Assessments 
Note: You must complete ALL assignments to earn credit for this course. Assignment dates may be 
changed upon the instructor’s discretion - announcements will be made via email if the dates are 
altered. 

Journal Entries: 

Each student will build a journal during the semester that you will post to Blackboard each week. 
This journal should have one entry per week, and its purpose is to provide yourself with a personal 
crib sheet about the readings and an opportunity to reflect on what those readings mean in relation 
to each other and current examples of organizational rhetoric. Entries should be approximately 2 to 3-
pages per week. There are three parts per entry: 

1. A few sentences about each reading, in which you use your own words to summarize what
you think that reading is really about/arguing. Please include each reading cited in APA (7th

Ed.) followed by your brief summary (i.e., 2-3 sentences) about each reading.
2. What you think the most important idea from the week’s reading is overall, and why. This

should be roughly one- to two-paragraphs long.
3. Brief discussion from the following list. This should be about a page or so long (single

spaced). This is the main component of the journal entries that really demonstrates your
ability to critically think about the readings. Examples of this may include:

a. Current reading related examples of work/life issues from the media, USI, or
personal experience

b. Linkages among different required readings
c. Connections from the readings in this class to other literatures (e.g., feminism, family

communication, leadership, political communication, etc.)
d. Research ideas

http://usi.edu/onlinelearning/students/system-requirements/
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Distance Education Discussion Assignments: 

I will post discussion questions asking you and your group members (approximately 4 people per 
group) to apply the week’s readings to a practical workplace situation. On weeks where there are 
multiple question options, your group will select only one to answer as a team. Your group 
discussions will take place on Zoom and must be in real time. Each group discussion must be in-
depth and incorporate material from the week’s readings. Each discussion should last 60-90 minutes. 
Discussions that fail to reach 60 minutes (or do so because of filler or the discussion of subjects 
unrelated to the discussion question) will receive point penalties based on a percentage breakdown 
of dividing the actual length of the discussion by 60 (e.g., a discussion that lasts for 50 minutes will 
result in a 17% deduction). Each discussion will possess a 125-point value. Each group will 
conduct four group discussions over the duration of the course.  

How to Access Video Chats for Zoom Discussion Assignments: 
These assignments will take the form of video chats and will be conducted through Zoom. After 
each individual has indicated the preferred times for these assignments, I will set up the groups and 
schedule the video chats. I will use a Doodle poll to set up the groups based on everyone’s 
availability. Please respond to the Doodle poll no later than Friday, 5/19 at 12pm (noon). These 
video chats can be conducted on a PC, Mac, smart phone (e.g., iPhone), or smart tablet (e.g., iPad). 
Once the schedule has been established for the graded Zoom discussions, you can access the 
discussions by going to [view final syllabus in Blackboard or contact professor for link]. I will not be 
in your Zoom Discussion Assignment video chats, but these are recorded for me to grade at a later 
time. 

Final Project: 

Throughout the semester, you will be learning about several different problematic workplace 
communication issues. This assignment will give you an opportunity to dive deeper into a current 
organizational issue of your choice. This project will require you to provide a thorough explanation 
of the organizational issue, a scholarly analysis, and a creative application to educate, inform, or 
persuade others about the organizational issue. In other words, you will be creating an artifact (i.e., 
video, training, blog, infographic, etc.) to educate others about a problematic workplace issue. 

Grading Methods 
I do not give grades; you earn them. As you build on your assignments, you start with 0 points 
(having nothing) and earn more as you write, revise, and spend time developing arguments and 
thoughtful insight on your topics. You need to start working for the grade you want now, not at the 
end of the semester. Extra credit and make-up assignments are not available. 

All assignments will be graded within one week of the due date. If you have concerns about your 
grades, please schedule a time to discuss the grade in person, outside of class. I will not discuss 
grades in emails or before or after class. You must discuss your grade after 24 hours and within 
ONE week of receiving the returned grade. After one week, I will no longer discuss the particular 
grade. If you would like to discuss a grade appeal, please provide a written response specifically 
explaining the areas where you think you earned more points and give justification for your 
argument. We can talk more about this as we go along the semester. 
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Criteria for Grades: 

Letter grades reflect the following standards. 
A Exceeds the requirements of the assignment. The work is uniformly excellent and critically 

and creatively engages with course material. 
B Meets and, at times, exceeds the requirements for the assignment. The work is more than 

satisfactory. 
C Meets the basic requirements for the assignment. It is acceptable and average work. 
D Fails to meet the some of the minimum requirements for the assignment. 
F Fails to meet the basic requirements for the assignment. An F is also given for assignments 

that are not turned in, are turned in too late to receive a passing grade, or contain plagiarized 
work. 

Grading Scale: 

A B+ B C+ C D+ D F 

Points 900 870 800 770 700 670 600 599 > 

Percentage 90-
100% 

87-
89.9% 

80-
86.9% 

77-
79.9% 

70-
76.9% 

67-
69.9% 

60-
66.9% 

Below 
60% 

Your course grade will be based off the following scores: 

Assignment Due Dates Points Percentage 

Journal Entries Sundays 
50 each  

250 total 
25% 

Zoom Discussion #1 TBD 125 12.5% 

Zoom Discussion #2 TBD 125 12.5% 

Zoom Discussion #3 TBD 125 12.5% 

Zoom Discussion #3 TBD 125 12.5% 

Final Artifact Project Sunday, June 16th 250 25% 

Total: 1000 100% 
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Course Event Schedule 
 

Week Class Topic(s) Assigned Reading Assignment Due 

Week 1: 
May 

15 - 21 
 

Introduction to Interpersonal 
and Organizational 
Communication 
 

TBD 
 

Journal Entry #1 
– Due by 11:59pm on 5/21 
 
Complete Doodle Poll  
– Due by NOON on 5/19 

Week 2: 
May 

22 - 28 

An Introduction to 
Problematic Workplace 
Relationships 

TBD Journal Entry 
– Due by 11:59pm on 5/28 
 
Distance Education 
Discussion Assignment #1  
– Due by 11:59pm on 5/28 

Week 3: 
May 29 
– June 4 

Processes & Effects of 
Problematic Work 
Relationships (Part 1) 

TBD Journal Entry #3 
– Due by 11:59pm on 6/4 
 
Distance Education 
Discussion Assignment #2  
– Due by 11:59pm on 6/4 
 

Week 4: 
June 
5 - 11 

Processes & Effects of 
Problematic Work 
Relationships (Part 2) 

TBD Journal Entry #4 
– Due by 11:59pm on 6/11 
 
Distance Education 
Discussion Assignment #3  
– Due by 11:59pm on 6/11 

Week 5: 
June 

12 - 18 

Dealing with Problematic 
Work Relationships 

TBD Journal Entry #5 
– Due by 11:59pm on 6/18 
 
Distance Education 
Discussion Assignment #4  
– Due by 11:59pm on 6/18 
 
Final Artifact Project 
– Due by 11:59pm on 6/18 
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Course & University Policies 
Late Assignment Policy 

Work missed due to excused absences (e.g., illness, a religious holiday, funeral attendance) can be 
made up if you provide physical documentation of the excuse. If you are aware of your absence 
prior to the assignment missed, you must contact Dr. Rick ASAP to make the proper arrangements. 
 
Unless otherwise specified, all assignments will be turned in via Blackboard. Please be aware that I 
do not accept assignments by email unless we have made a specific agreement ahead of time that 
this is okay. For every 24 hours an assignment is late, a 10% grade reduction will be applied 
to the assignment.  
 
Written Work 

Assignments must be submitted on Blackboard before the start of class the day they are due. All 
written assignments need to be TYPED in Times New Roman, 12 pt. font, double-spaced, with 
1” Margins. Failure to follow these guidelines will result in a loss of points. 
 
The quality of your written work signifies the time and care in which it was prepared. Though 
content is more important than quality, university standard writing is expected for all assignments. In 
other words, errors in spelling, grammar, typography, and punctuation can significantly reduce your 
overall grades for your assignments. 
 
SafeAssign 

Plagiarism and cheating constitute academic misconduct and can result in both a grade penalty 
imposed by the instructor and disciplinary action including suspension or expulsion. As part of their 
responsibility to uphold the Student Code of Conduct, instructors reserve the right to have papers 
submitted through SafeAssign to check for plagiarism against a database of papers submitted 
previously at USI, a national database of papers, and the Internet. Self-plagiarism can also occur 
when you plagiarize yourself if you submit for credit a piece of work that is the same or substantially 
similar to work for which you have already gained or intend to gain university credit, at this or any 
other university. To avoid self-plagiarism, you must have prior permission from the relevant 
instructor(s), and give full attribution to the source (i.e yourself). Safe Assign can be used to check 
against any earlier submitted student assignments or presentations.  
 
Civility and Inclusion 
The university is dedicated to a culture of civility among students, faculty, and staff.  The university 
embraces and celebrates the many differences that exist among the members of a dynamic, 
intellectual and inclusive community, and strives to maintain an environment that respects 
differences and provides a sense of belonging and inclusion for everyone. Any form of unlawful 
discrimination will not be tolerated. Each student has the right to be free from discrimination, 
including harassment, on the basis of race, color, religion, sex, pregnancy, or marital status, national 
origin, age (40 or older), disability, genetic information, sexual orientation, gender identity, veteran 
status, or any other category protected by law or identified by the University as a protected class.  If 
you have experienced discrimination, or know someone who has, you may seek help by contacting 
USI’s Interim Affirmative Action Office, Dameion Doss, at 812-464-1835 or 
at ddoss@usi.edu.  Find more information in the Student Rights and Responsibilities: Code of 
Student Behavior and Equal Opportunity and Non-Discrimination policy. 
 

mailto:ddoss@usi.edu
https://usi.edu/media/5621376/code-section-2019-2020.pdf
https://usi.edu/media/5621376/code-section-2019-2020.pdf
https://www.usi.edu/media/5621159/equal-opportunity-and-non-discrimination-policy.pdf
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Academic Integrity 

Academic integrity is the hallmark of truth and honesty in an engaged university community. 
Students have the right and responsibility to pursue their educational goals with academic integrity. 
All members of the university are accountable for their actions in maintaining high standards of 
academic integrity. Students are responsible for completing academic requirements without action 
and/or material that violates academic integrity.  Please view the Academic Integrity Policies and 
Procedures.  
 
 
Disability Accommodations 

If you have a disability for which you may require academic accommodations for this class, please 
contact Disability Resources at 812-464-1961 or email Disability Communications 
at usi1disres@usi.edu as soon as possible. Students who are approved for accommodations by 
Disability Resources should request their accommodation letter be emailed to them to forward to 
their online instructors. Due to the nature of online courses, some accommodations approved for 
on-campus courses may not apply. Please discuss this with Disability Resources to clarify as 
needed. Students who receive an accommodation letter from Disability Resources are encouraged to 
discuss the provisions of those accommodations with their professors before or during the first 
week of the semester. If you will be in an internship, field, clinical, student teaching, or another off-
campus setting this semester please note that approved academic accommodations may not 
apply.  Please contact Disability Resources as soon as possible to discuss accommodations needed 
for access while in this setting.  For more information, please visit the Disability Resources website. 
 
Class Withdrawal & Incomplete Policy 
It is the student’s responsibility to officially drop/withdraw from any courses before the deadline. 
The university does not withdraw students from any classes. Please refer to the USI Academic 
Calendar for specific dates.  For more information, please visit Registrar’s Office Schedule Changes. 
Under special circumstances, students may petition for an incomplete grade. However, it is up to the 
course instructor to decide if an incomplete will be granted. Students receiving an incomplete grade 
will need to complete all course requirements by the agreed deadline to avoid an “F” grade. 
 
Title IX, Sexual Assault, and Gender Violence Policy  

The University of Southern Indiana is committed to providing a safe learning, living, and working 
environment free from discrimination.  Sexual misconduct and incidents of interpersonal violence 
deeply interrupt the collegiate experience, and USI is dedicated to ensuring a campus that is free of 
these types of incidents in order to promote community well-being and student success. 
USI encourages individuals who believe that they have been sexually harassed, assaulted or subject 
to sexual misconduct to seek assistance and support.  Confidential resources are available on campus 
at Counseling and Psychological Services (CAPS)  and the University Health Center (UHC).    
As Responsible Employees, all faculty, staff and administrators of the University community 
(Except those noted above) are not considered confidential resources and are required to report 
incidents of sexual misconduct to the University Title IX Coordinator. The University will work 
with complainants to protect their privacy by sharing information with only those who need to 
know to ensure that USI can respond and assist. For a full list of resources, support opportunities, 
and reporting options, contact Beth Devonshire, the University Title IX Coordinator 
at beth.devonshire@usi.edu or Dameion Doss, Deputy Title IX Coordinator at 812-464-1835 

https://www.usi.edu/media/5599778/academic-integrity-policies-and-procedures-fall-2016.pdf
https://www.usi.edu/media/5599778/academic-integrity-policies-and-procedures-fall-2016.pdf
mailto:usi1disres@usi.edu
http://www.usi.edu/disabilities
https://www.usi.edu/registrar/academic-calendar
https://www.usi.edu/registrar/academic-calendar
https://www.usi.edu/registrar/schedule-changes/
https://www.usi.edu/counseling-and-psychological-services/
https://www.usi.edu/healthcenter/
mailto:beth.devonshire@usi.edu
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or ddoss@usi.edu or stop by the Title IX office located in the Wright Administration Building, 
Forum Wing, Suite 171. 
 
Religious Observance 

I will make every effort to work with you when religious obligations conflict with scheduled exams, 
assignments, and attendance. Please notify me during the first week of class if religious observance 
will interfere with course requirements. 
 
Preferred Pronoun/Names 

In order to provide an optimal learning environment for all students, creating a safe space is 
imperative. If you identify with a particular pronoun/name not represented on the class roster, 
please feel free to send me an email or come and discuss it with me in-person so I can be sure to 
recognize this. Your learning and identity are important to me. 
 
Academic Continuity 

In the event of an announced campus closure or emergency, it may be necessary for the university 
to suspend normal operations. During this time, the university may opt to continue instruction 
through online or alternative modes of delivery. Each student is responsible to monitor the USI 
homepage at www.USI.edu and their USI email for important general information and instructions 
regarding classes. Please also view the guidance on emergency procedures and information. 
 
College of Liberal Arts Equity, Diversity, and Inclusion Statement 

Congruent with the University of Southern Indiana’s stance on Civility and Inclusion, the College of 
Liberal Arts supports an inclusive learning environment where diverse experiences, perspectives, and 
ideas are welcomed and nurtured.  We believe that diversity in all forms—including differences in 
race, nationality or ethnic group, religious or non-religious tradition, gender, gender identity, 
socioeconomic class, immigration status, sexual orientation, ability, and other identifying factors— 
expands knowledge, develops the whole person, produces a capable and empathetic citizenry, and 
serves our local and global communities. If you experience discomfort or offense by something said 
or done in this classroom, please notify me. To learn more about our commitment to equity, 
diversity and inclusion, or to get involved in this committee, please visit our page 
at: https://www.usi.edu/liberal-arts/faculty-resources/equity-diversity-inclusion-committee/  
 
Course Materials  

My lectures and course materials, including presentations, tests, exams, outlines, and similar 
materials, are protected by copyright.  I am the exclusive owner of the copyright in those materials I 
create.  I encourage you to take notes and make copies of course materials for your own educational 
use. However, you may not, nor may you knowingly allow others to reproduce or distribute lecture 
notes and course materials publicly without my express written consent.  This includes providing 
materials to commercial course material supplies such as Course Hero and other similar 
services.  Students who publicly distribute or display or help others publicly distribute or display 
copies or modified copies of an instructor's course materials may be in violation of The Student 
Rights and Responsibilities: Code of Student Behavior.  Similarly, you own the copyright in your 
original papers and exam essays.  If I am interested in posting your answers or papers on the course 
web site, I will request your written permission. 
 

mailto:ddoss@usi.edu
http://www.usi.edu/
http://www.usi.edu/emergency
https://www.usi.edu/liberal-arts/faculty-resources/equity-diversity-inclusion-committee/
https://www.usi.edu/media/5621376/code-section-2019-2020.pdf
https://www.usi.edu/media/5621376/code-section-2019-2020.pdf
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Recorded Class Sessions  

Some of the sessions in this course may be recorded or live-streamed.  Such recordings/streaming 
will only be made available to students registered for this class.  Students may not share these 
sessions with others not in the class or upload them to any other online environment.  Doing so 
would be a breach of the Code of Student Conduct, and, in some cases, a violation of the U.S. 
Department of Education Family Education Rights and Privacy Act (FERPA). 
 
COVID-19 Safety 

The University of Southern Indiana is committed to providing a safe, on-campus learning 
environment for students and employees. It is the responsibility of each person at USI to reduce the 
risk of COVID-19 transmission and contribute to the overall safety of the campus community. 
 
As a student and a member of the USI community, you are required to: 

1. Self-monitor for COVID-19 symptoms and report to a medical professional if you 
experience a fever of 100° F or higher, a dry cough, difficulty breathing, chills, fatigue, 
muscle pain, headache, sore throat, nausea or vomiting, diarrhea, or loss of taste or smell; 

2. Use hand sanitizer when entering and leaving the classroom; 
3. Clean your classroom desk area before and after class, and clean any materials and 

equipment you used as directed by your instructor; 
4. Wear a face covering in the classroom and in university buildings, regardless of vaccination 

status, and until further notice.  Please work with the Disability Resources office if 
accommodation is needed regarding wearing face coverings; 

5. Maintain physical distancing of three feet or more whenever possible.  This includes sitting 
in the spaces marked in the classroom.  

6. Stay home if you feel ill or if you have been exposed to someone who is ill or has tested 
positive for COVID-19.  Please email your instructor to make arrangements to complete 
missed classwork in these situations; 

7. Inform the University through the self-reporting form if you test positive or are presumed 
positive for COVID-19.  You will be contacted by a trained University employee regarding 
your next steps. 
 

If a student or instructor tests positive for COVID-19, the University Safety Committee will work 
with the college dean, Dean of Students and/or Human Resources, and the Office of the Provost to 
determine the next steps for classroom instruction and other safety measures. 
 

Technical Support 
 
Help Desk Support 

Since your professors are not trained as technology experts, they will not be able to assist you with 
your technical needs. Please contact the Help Desk at (812) 465-1080 or send an email to it@usi.edu 
for technical support. To learn more about the USI helpdesk, please visit USI IT Help Desk  
 
For additional training, please see the following documentation: 

• Blackboard 

• Zoom 

• USI Online Learning VoiceThread Tutorials 

https://www.usi.edu/covid-19/self-report/
http://www.usi.edu/it/help-desk
https://help.blackboard.com/Learn/Student
https://support.zoom.us/hc/en-us
https://www.usi.edu/online-learning/student-services/
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• VoiceThread How To 

 

Privacy Policies & Accessibility Statements 

For detailed information about the privacy policies and accessibility statements of the course 

technologies, please visit USI Online Learning Support Services  

 

Academic Support Services 
Academic Skills 

USI Tutoring 
This office offers tutoring and learning assistance to help you develop skills to succeed in your 
academic life. To contact them, please call 812/464-1743 or go to the website above to find the 
latest tutoring schedule. In addition to tutoring in math and other content areas in Academic 
Skills, please note that the Writers’ Room (ED 1102) provides writing assistance in person and 
online. To use this service, please contact their office by calling 812/461-5359 or visit their 
website at USI Writers' Room 
 

How to Cite Sources (APA, MLA, Chicago, Turabian, etc.) 

Rice Library Libguides for Citing Sources 
 

Research Guides  

Research assistance, subject guides, and useful resources compiled by your friendly librarians.  

USI Lib Guides  

 

Counseling Center  

The Counseling Center is open every Monday through Friday from 8:00 am to 4:30 pm. You’ll 

find the Counseling Center in the Orr Center, Room 1051; their phone number is 812/464-1867 

USI Counseling Center 

 

Disability, and ADA Support 

Disability and ADA Support  
 

Student Grievances  

Student Grievances and Complaints Document  
 

Additional Student Resources  

The university provides a comprehensive range of support services and activities for students. 

Please refer to Student Support Services for detailed information regarding academic advising, 

registration, financial aid, student affairs, counseling, career services, etc. 

• University Health Center – The University Health Center is a full-service clinic offering 

medical services and health-related information to students, faculty, and staff. It located in 

the lower level of the Health Professions Center and is open Monday through Friday, 8 am 

to 4:30 pm. Click on this link to learn more about the Health Services offered at USI, or to 

make an appointment, please call 812/465-1250.. 

https://voicethread.com/howto/
http://www.usi.edu/onlinelearning/students/support-services/
http://www.usi.edu/university-division/academic-skills/tutoring/writers-room
https://www.usi.edu/university-division/academicskills/tutoring/
http://usi.libguides.com/citingsources
http://usi.libguides.com/
http://www.usi.edu/counselingcenter/
http://www.usi.edu/university-division/disabilities
https://www.usi.edu/media/3402299/Grievance-and-Complaints-Procedures.pdf
http://www.usi.edu/students/
http://www.usi.edu/healthcenter
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• Financial Aid Office – Information about current or future financial aid (including the 

implications of withdrawal from courses) can be obtained from the University Financial Aid 

Office. The office open is every Monday through Friday from 8:00 am to 4:30 pm; phone 

812/464-1767, or email them at finaid@usi.edu  

• Student Basic Needs – Students who have difficulty affording food on a regular basis or 

lack a safe place to live and believe this may affect their class performance are encouraged to 

contact the Dean of Students Office. A list of resources is also available. 

 

mailto:finaid@usi.edu
http://www.usi.edu/deanofstudents
http://www.usi.edu/media/5612733/financial-wellness-resources.pdf



